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Questions? If you have any questions, reach out to your Account Manager for more information.

Welcome to Your ReStart NY Toolkit
In this zip file, you’ll find resources to help you provide a safer and healthier work environment for your employees. 
All recommendations and guidelines come directly from the Centers for Disease Control and Prevention (CDC).

Item Description Format/Usage

Employer Cleaning and  
Disinfecting Guide

Provides detailed guidance  
for effectively cleaning and  
disinfecting your workplace.

Print Specs:

•	 Finished Size: 8.5” x 11”
•	 Color: 4/4, bleeds
•	 Recommended Stock:  

100# text

Print-Ready PDF

Employer Cleaning and 
Disinfecting Handout

Provides a high-level overview 
of how and when to clean and 
disinfect your workplace.

Print Specs:

•	 Finished Size: 11” x 8.5”
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

100# text

Print-Ready PDF

Employer Face Covering  
Fact Sheet

Shares best practices for 
safely wearing and removing 
a cloth face covering.

Print Specs:

•	 Finished Size: 8.5” x 11”
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

100# text

Print-Ready PDF

Educational Posters Series of 4 posters 
highlighting the common 
symptoms of COVID-19 and 
what employees can do to 
stop the spread.

Print Specs:

•	 Finished Size: 11” x 17”
•	 Color: 4/4, bleeds
•	 Recommended Stock: 

80# cover

Print-Ready PDFs:

Hang around your organization 
in common areas such as  
kitchens, break rooms, and 
hallways.
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CDC.GOV/CORONAVIRUS For more information, go to: 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html

IMPORTANT INFORMATION ABOUT YOUR CLOTH FACE COVERINGS 
Print Resources Web Page: https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html

The CDC recommends that everyone wear cloth face coverings when leaving their homes, regardless 
of whether they have fever or symptoms of COVID-19. This is because of evidence that people with 
COVID-19 can spread the disease, even when they don’t have any symptoms. Cloth face coverings 
should not be placed on young children under age 2, anyone who has trouble breathing, or is 
unconscious, incapacitated or otherwise unable to remove the mask without assistance.

HOW CLOTH FACE COVERINGS WORK
Cloth face coverings may prevent the person wearing the mask from spreading respiratory 
droplets when talking, sneezing or coughing. If everyone wears a cloth face covering when 
out in public, such as going to the grocery store, the risk of exposure to SARS-CoV-2 can 
be reduced for the community. Since people may spread the virus before symptoms start, 
or even if people never have symptoms, wearing a cloth face covering may protect others 
around you. Face coverings worn by others may protect you from getting the virus from 
people carrying the virus.

GENERAL CONSIDERATIONS FOR THE USE OF CLOTH FACE COVERINGS

The mouth and nose are fully covered

The covering fits snugly against the 
sides of the face so there are no gaps

You do not have any difficulty breathing
while wearing the cloth face covering

The cloth face covering can be tied or
otherwise secured to prevent slipping

WASH
Wash in the washing machine or by 
hand using a bleach solution. Allow  
it to completely dry.

YOUR CLOTH FACE 
COVERING AFTER  
EACH USE

When using a cloth face covering, make sure:

As COVID-19 continues to spread within the United States, CDC has recommended additional measures to prevent the spread 
of SARS-CoV-2, the virus that causes COVID-19. In the context of community transmission, CDC recommends that you:

CLEAN  
YOUR HANDS 
OFTEN

6 FEET 
PRACTICE SOCIAL
DISTANCING

STAY  
HOME AS MUCH
AS POSSIBLE

6 FT.
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HOW TO PROTECT YOURSELF AND OTHERS

There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).

The best way to prevent illness is to avoid being exposed to this virus.

The virus is thought to spread mainly from person to person.

•   Between people who are in close contact with one another (within about 6 feet).

•      Through respiratory droplets produced when an infected person coughs, sneezes or talks.

•      These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs.

•      Some recent studies have suggested that COVID-19 may be spread by people who are not showing symptoms.

KNOW HOW IT SPREADS

EVERYONE SHOULD

CLEAN  
YOUR HANDS OFTEN

 Wash your hands often with soap and water for at least 20 seconds 
especially after you have been in a public place, or after blowing 
your nose, coughing or sneezing.

 If soap and water are not readily available, use a hand sanitizer 
that contains at least 60% alcohol. Cover all surfaces of your 
hands and rub them together until they feel dry.

Avoid touching your eyes, nose and mouth with unwashed hands.

AVOID  
CLOSE CONTACT

Stay home if you are sick. 

 Avoid close contact with people who are sick.

Put distance between yourself and other people.

•  Remember that some people without symptoms may be able to spread virus.

•      This is especially important for people who are at higher risk of getting  
very sick. www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/
people-at-higher-risk.html

COVER  
COUGHS AND SNEEZES

 If you are in a private setting and do not have on your cloth face 
covering, remember to always cover your mouth and nose with a 
tissue when you cough or sneeze or use the inside of your elbow.

Throw used tissues in the trash.

Immediately wash your hands with soap and water for at least 20 
seconds. If soap and water are not readily available, clean your 
hands with a hand sanitizer that contains at least 60% alcohol.

CLEAN 
AND DISINFECT

Clean and disinfect frequently touched surfaces daily. This 
includes tables, doorknobs, light switches, countertops, handles, 
desks, phones, keyboards, toilets, faucets and sinks. www.cdc.gov/
coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html

If surfaces are dirty, clean them: Use detergent or soap and water 
prior to disinfection.

Then, use a household disinfectant. You can see a list of EPA-
registered household disinfectants here.

You could spread COVID-19 to others even if you do not feel sick.

Everyone should wear a cloth face cover when they have to go  
out in public, for example to the grocery store or to pick up  
other necessities.

•   Cloth face coverings should not be placed on young children under age 2,  
anyone who has trouble breathing, or is unconscious, incapacitated or 
otherwise unable to remove the mask without assistance.

COVER YOUR MOUTH AND NOSE WITH A CLOTH FACE COVER 
WHEN AROUND OTHERS

The cloth face cover is meant to protect other 
people in case you are infected.

Do NOT use a face mask meant for a health care 
worker.

Continue to keep about 6 feet between yourself 
and others. The cloth face cover is not a 
substitute for social distancing.

CDC.GOV/CORONAVIRUS
For more information, please visit:

GUIDANCE FOR CLEANING AND DISINFECTING 
PUBLIC SPACES, WORKPLACES, BUSINESSES, SCHOOLS AND HOMES

A nonprofit independent licensee of the Blue Cross Blue Shield Association 

CORONAVIRUS.GOV
For more information, please visit:

1. DEVELOP YOUR PLAN 2. IMPLEMENT 3. MAINTAIN AND REVISE
DETERMINE WHAT NEEDS TO BE CLEANED
Areas unoccupied for seven or more days need 
only routine cleaning. Maintain existing cleaning 
practices for outdoor areas.

DETERMINE HOW AREAS WILL BE DISINFECTED
Consider the type of surface and how often 
the surface is touched. Prioritize disinfecting 
frequently touched surfaces.

CONSIDER THE RESOURCES AND EQUIPMENT NEEDED 
Keep in mind the availability of cleaning products 
and personal protective equipment (PPE) 
appropriate for cleaners and disinfectants.

CLEAN VISIBLY DIRTY SURFACES 
with soap and water prior to disinfection.

USE THE APPROPRIATE CLEANING OR  
DISINFECTANT PRODUCT
Use an EPA-approved disinfectant against  
COVID-19, and read the label to make sure  
it meets your needs.

ALWAYS FOLLOW THE DIRECTIONS ON  
THE LABEL
The label will include safety information and 
application instructions. Keep disinfectants  
out of the reach of children.

CONTINUE ROUTINE CLEANING AND DISINFECTION 
Continue or revise your plan based upon 
appropriate disinfectant and PPE availability. 
Dirty surfaces should be cleaned with soap and 
water prior to disinfection. Routinely disinfect 
frequently touched surfaces at least daily.

MAINTAIN SAFE PRACTICES
such as frequent hand-washing, using cloth face 
coverings and staying home if you are sick.

CONTINUE PRACTICES THAT REDUCE THE POTENTIAL 
FOR EXPOSURE
Maintain social distancing, staying 6 feet away 
from others. Reduce sharing of common spaces 
and frequently touched objects.

Follow guidance from state, tribal, local and territorial authorities.

GUIDANCE FOR CLEANING AND DISINFECTING 
PUBLIC SPACES, WORKPLACES, BUSINESSES, SCHOOLS AND HOMES

This guidance is intended for all Americans, whether you own a business, run a school or want to ensure the cleanliness 
and safety of your home. Reopening America requires all of us to move forward together by practicing social distancing 
and other daily habits to reduce our risk of exposure to the virus that causes COVID-19. Reopening the country also 
strongly relies on public health strategies, including increased testing of people for the virus, social distancing, isolation 
and keeping track of how someone infected might have infected other people. This plan is part of the larger United States 
Government plan and focuses on cleaning and disinfecting public spaces, workplaces, businesses and schools  
and can also be applied to your home.
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MAINTAIN AND REVISE  
YOUR PLAN

IMPLEMENT 
YOUR PLAN

DEVELOP  
YOUR PLAN

Reducing the risk of exposure to COVID-19 by cleaning and disinfection is an important part of reopening 
public spaces that will require careful planning. Every American has been called upon to slow the spread 
of the virus through social distancing and prevention hygiene, such as frequently washing your hands 
and wearing face coverings. Everyone also has a role in making sure our communities are as safe as 
possible to reopen and remain open.

The virus that causes COVID-19 can be killed if you use the right products. EPA has compiled a list of 
disinfectant products that can be used against COVID-19, including ready-to-use sprays, concentrates and 
wipes. Each product has been shown to be effective against viruses that are harder to kill than viruses 
like the one that causes COVID-19.

CLEANING AND DISINFECTING PUBLIC SPACES INCLUDING YOUR WORKPLACE, SCHOOL, 
HOME AND BUSINESS WILL REQUIRE YOU TO:

CORONAVIRUS.GOV
For more information, please visit:

SYMPTOMS OF CORONAVIRUS (COVID-19) 

KNOW THE SYMPTOMS OF COVID-19, WHICH CAN INCLUDE THE FOLLOWING:
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This list is not all possible symptoms. Please call your medical provider for any other symptoms 
that are severe or concerning to you.

* SEEK MEDICAL CARE IMMEDIATELY
IF SOMEONE HAS EMERGENCY WARNING SIGNS OF COVID-19.

Trouble breathing

New confusion

Bluish lips or face

Persistent pain or pressure in the chest

Inability to wake or stay awake

SYMPTOMS CAN RANGE FROM MILD TO SEVERE ILLNESS, AND APPEAR 2-14 DAYS AFTER YOU ARE EXPOSED TO THE VIRUS THAT CAUSES COVID-19.

COUGH FEVER

CHILLS MUSCLE  
PAIN

SORE 
THROAT

NEW LOSS  
OF TASTE OR 
SMELL

SHORTNESS OF BREATH OR
DIFFICULTY BREATHING*

CDC.GOV/CORONAVIRUS
For more information, please visit:

HELP PREVENT THE SPREAD OF RESPIRATORY DISEASES LIKE COVID-19.
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CDC.GOV/CORONAVIRUS

WASH YOUR HANDS OFTEN
WITH SOAP AND WATER FOR AT LEAST 20 SECONDS.

STOP THE SPREAD 
OF GERMS 

STAY AT LEAST  
6 FEET APART 
(ABOUT 2 ARMS’ LENGTH)  
FROM OTHER PEOPLE.

COVER YOUR 
COUGH OR SNEEZE  
WITH A TISSUE, THEN THROW THE 
TISSUE IN THE TRASH AND WASH 
YOUR HANDS.

WHEN IN PUBLIC,  
WEAR A CLOTH FACE COVERING OVER 
YOUR NOSE AND MOUTH.

DO NOT TOUCH 
YOUR EYES, NOSE AND MOUTH.

6 FT.

CLEAN AND DISINFECT 
FREQUENTLY TOUCHED OBJECTS 
AND SURFACES.

STAY HOME 
WHEN YOU ARE SICK, EXCEPT 
TO GET MEDICAL CARE.

For more information, please visit:

WASH YOUR 
HANDS

WET SOAP SCRUB

REMEMBER:
HANDS THAT LOOK 
CLEAN CAN STILL 
HAVE GERMS ON 
THEM. BE SURE  
TO WASH FOR  
20 SECONDS.RINSE DRY
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CDC.GOV/CORONAVIRUS
For more information, please visit:
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Questions? If you have any questions, reach out to your Account Manager for more information.

Item Description Format/Usage

Employee Prevention Handouts 2 handouts designed to educate 
employees on the best use of 
cloth face coverings and how to 
avoid spreading the disease if 
they get sick.

Print Specs:

•	 Finished Size: 8.5” x 11”
•	 Color: 4/4, bleeds
•	 Recommended Stock:  

100# text

Print-Ready PDFs

Share electronically and/or  
print out copies for your team.

HOW TO SAFELY WEAR AND TAKE OFF A CLOTH FACE COVERING 
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CDC.GOV/CORONAVIRUS

WEAR YOUR FACE COVERING CORRECTLY
Wash your hands before putting on your face covering

Put it over your nose and mouth and secure it under your chin

Try to fit it snugly against the sides of your face

Make sure you can breathe easily

Do not place a mask on a child younger than 2

Cloth face coverings are not surgical masks or N-95 
respirators, both of which should be saved for health 
care workers and other medical first responders.

USE THE FACE COVERING TO HELP PROTECT OTHERS
Wear a face covering to help protect others in case you’re infected 
but don’t have symptoms

Keep the covering on your face the entire time you’re in public

Don’t put the covering around your neck or up on your forehead

Don’t touch the face covering, and, if you do, clean your hands

FOLLOW EVERYDAY HEALTH HABITS
Stay at least 6 feet away from others

Avoid contact with people who are sick

Wash your hands often, with soap and water, for at least
20 seconds each time

Use hand sanitizer if soap and water are not available

TAKE OFF YOUR CLOTH FACE COVERING CAREFULLY, AT HOME
Untie the strings behind your head or stretch the ear loops

Handle only by the ear loops or ties

Fold outside corners together

Place covering in the washing machine

Wash your hands with soap and water

Accessible: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

For instructions on making a 
cloth face covering, see:

PREVENT THE SPREAD OF COVID-19 IF YOU ARE SICK
Accessible version:  https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If you are sick with COVID-19 or think you might have COVID-19, follow the steps below to help protect other people in your home and community.
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CDC.GOV/CORONAVIRUS

STAY HOME EXCEPT TO GET MEDICAL CARE
Stay home. Most people with COVID-19  
have mild illness and are able to recover  
at home without medical care. Do not  
leave your home, except to get medical care.  
Do not visit public areas.

Take care of yourself. Get rest and stay hydrated.

Get medical care when needed. Call your doctor 
before you go to their office for care. But, if you 
have trouble breathing or other concerning 
symptoms, call 911 for immediate help.

Avoid public transportation, ride-sharing or taxis.

Common symptoms of COVID-19  
include fever and cough. Trouble  
breathing is a more serious symptom  
that means you should get medical attention.

Follow care instructions from your health care 
provider and local health department. Your local 
health authorities will give instructions on checking 
your symptoms and reporting information.

As much as possible, stay in a specific room and 
away from other people and pets in your home. 
Also, you should use a separate bathroom, if 
available. If you need to be around other people  
or animals in or outside of the home, wear a  
cloth face covering.

•        See COVID-19 and Animals if you have 
questions about pets: https://www.cdc.gov/
coronavirus/2019-ncov/faq.html#COVID19animals

SEPARATE YOURSELF FROM OTHER PEOPLE AND PETS IN 
YOUR HOME

MONITOR YOUR SYMPTOMS

Call ahead. Many medical visits for routine  
care are being postponed or done by phone  
or telemedicine.

If you have a medical appointment that cannot be 
postponed, call your doctor’s office. This will help 
the office protect themselves and other patients.

You should wear a cloth face covering over  
your nose and mouth if you must be around  
other people or animals, including pets  
(even at home).

You don’t need to wear the cloth face covering if you 
are alone. If you can’t put on a cloth face covering 
(because of trouble breathing for example), cover your 
coughs and sneezes in some other way. Try to stay 
at least 6 feet away from other people. This will help 
protect the people around you.

•        Note: During the COVID-19 pandemic, medical grade 
face masks are reserved for health care workers and 
some first responders. You may need to make a cloth 
face covering using a scarf or bandana.

CALL AHEAD BEFORE VISITING YOUR DOCTOR

IF YOU ARE SICK, WEAR A CLOTH COVERING OVER 
YOUR NOSE AND MOUTH

Call 911 if you have a medical emergency. If you have a 
medical emergency and need to call 911, notify the operator 
that you have or think you might have COVID-19. If possible, 
put on a face mask before medical help arrives.

If you develop emergency warning signs for COVID-19 get 
medical attention immediately.
Emergency warning signs include:*

* This list is not all inclusive. Please consult your medical provider for 
any other symptoms that are severe or concerning to you.

• Trouble breathing
•  Persistent pain or pressure 

in the chest

• Bluish lips or face
•  New confusion or not able  

to be woken

For more information, please visit:


